
Call Street Law  
on 1800 787 529 or 
(02) 6218 7900

an Outreach Legal Service
for People Experiencing or at 

Risk of Homelessness

Feedback welcome!
Canberra Community Law welcomes your feedback. 
You can telephone the Executive Director/
Principal Solicitor on (02) 6218 7900 or by email at 
feedback@canberracommunitylaw.org.au.

Alternatively you can write to the Chairperson care of our 
postal address marking your letter “Confidential”.

Our contact details
Phone: 1800 787 529 or (02) 6218 7900
Email: info@canberracommunitylaw.org.au
Website: www.canberracommunitylaw.org.au
Postal address: PO Box 547 Civic Square ACT 2608
Street Address: Level 5 / 10 Rudd St, Canberra City

What other services does Canberra 
Community Law provide?

Housing Law
Legal help with public housing, community housing 
and occupancy agreements on (02) 6218 7900.

Social Security Law
Legal help with Centrelink matters on (02) 6218 7900.

Disability Discrimination Law
Legal advice and assistance in disability discrimination 
matters — (02) 6218 7900.

Dhurrawang Aboriginal 
Human Rights Program
Legal advice and assistance for Aboriginal and Torres Strait 
Islander people in the ACT on housing, Centrelink and 
race discrimination issues on (02) 6218 7900.

Mental Health Justice Clinic
Legal help for people with lived experience of mental 
ill-health on 6218 7900.

Parachute
Legal help for women experiencing family violence with 
public housing, community housing and Centrelink 
matters on 6218 7900.

Night Time Legal Advice Service
Legal advice and referrals — please call (02) 6218 7900.
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Donations welcome.



Who Street Law helps
Street Law is a specialist program of Canberra Community 
Law. Street Law is independent of government.

We provide help to people who are experiencing homelessness 
or are at risk of homelessness. This can include people who 
are sleeping rough, couch surfing, staying in a refuge or other 
temporary accommodation. Street Law may also be able to 
help if your housing is unsafe or insecure or if you are at risk 
of losing your home.

How can Street Law help you?
Street Law provides free, independent and confidential 
legal advice and assistance. For example, we can help with a 
range of legal issues including:

•	 Proof of ID

•	 Traffic and other types of fines

•	 Centrelink issues

•	 Housing issues

•	 Minor criminal law

•	 Employment law

•	 Debts

•	 Consumer issues.

We may also be able to help in other areas of law or refer 
you to another service that can help. 

Not sure if you have a legal problem?
Contact us and we can help you work through the issue or 
put you in touch with someone that can help.

No wrong door
Not sure if we are the right service? Street Law can also help 
connect you with other legal and non-legal services that 
may be able to help you.

Street Law knows that one problem can lead to another and 
that early action is important.

How we can help
Our lawyers can usually…

•	 explain what your legal issues are

•	 explain how you can access your rights

•	 put you in touch with other organisations 
that can help you.

We may be able to…

•	 assist you with your legal issues

•	 help negotiate with organisations, 
government services, lenders and others

•	 help with tribunals or court hearings

•	 help with practical problems.

How to contact Street Law
You can contact Street Law by:

•	 calling Street Law on 1800 STRLAW (1800 787 529) 
or (02) 6218 7900

•	 coming to one of our outreach sessions

•	 dropping into the office to make an appointment

•	 speaking to any community organisation who can make 
an appointment for you.

What else does Street Law do? 
Community Legal Education

Street Law provides training to the community sector on 
how to spot a legal issue.

This training can empower workers to refer clients who 
need legal help.

Street Law can also provide advice to workers about 
identifying legal issues and help workers refer their clients 
to the right service.

Street Law also provides training to clients on issues that 
impact them.

Street Law has developed training on working with 
vulnerable clients to assist junior lawyers in private firms 
and government who wish to undertake pro bono work.

Law Reform & Policy

Street Law is well placed to see when a law or process is 
causing problems for people who are homeless or at risk  
of homelessness.

When we see a problem, we will work to have the law 
changed to benefit the community and our clients.

Street Law’s law reform campaigns are driven by real 
problems experienced by our clients.

Street Law also works with other services and community 
legal centres to seek law reform and contribute to  
good policy. 

Canberra Community Law acknowledges the Ngunnawal people 
as the traditional custodians of the land on which we work 
in the ACT and surrounding region and recognise any other 
people or families with connection to the lands of the ACT and 
region. We pay our respects to First Nations elders past, present 
and future for they hold the stories, traditions and the cultures 
of their people.

We are grateful that we share this land and express our sorrow 
for the costs of this sharing to Australia’s First Peoples. We will 
continue to acknowledge the legacy of our history and strive in our 
goals to empower our community through social justice. We hope 
that our efforts will contribute to a realisation of equity, justice and 
partnership with the Traditional Custodians of this land.


