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domestic violence
Parachute Brochure in Easy Read
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About Easy Read

This is an Easy Read book.

Easy Read uses simple words and 
pictures to explain ideas.  

New words are *bold with stars*. 

We explain what new words mean.

Easy Read is a summary. 

Links to more information are 
at the end of this book.



canberracommunitylaw.org.au  | 3

About this book

This book is by Canberra Community Law.

When you see the word we, it means 
Canberra Community Law.

This book explains our service 
called *Parachute*. 

Parachute helps women who 
face *domestic violence*. 

Domestic violence is when a person harms 
or scares you or other people in the family. 
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How can Parachute help?

Centrelink

Women who deal with domestic violence 
might face problems with Centrelink.

Centrelink might treat you like you have a 
partner even if you left your violent partner.

Centrelink might not pay you what you need 
because of the money your partner earns.

Centrelink might think you were 
overpaid because they think you 
use your partner’s money.
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You might need help to fix up

• Parenting Payments

• Family Tax Benefits.

Centrelink might stop your 
payments all together.

For example if you were paid 
*compensation* from somewhere else.

Compensation is money to help 
if you are injured. For example if 
you had an accident at work.
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Public housing 

Family violence can cause problems 
with *ACT public housing*. 

ACT public housing is housing 
managed by the ACT Government.

We can help if you

• have problems getting a house

• owe money to Housing ACT

• need to move house.
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What does help look like?

We can explain your options.

We might be able to talk to  
Housing ACT or Centrelink for you.

We might be able to help you at a *tribunal*.

A tribunal makes decisions about some 
problems. It is like a court but less formal. 
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Contact us

Contact us for more information.

Call		 02  6218  7900.

Visit		   www.canberracommunitylaw.org.au

Email	   info@canberracommunitylaw.org.au

Visit 	   Level  5    
			    10  Rudd Street  
			    Canberra  2601

	Write to   PO  Box  547  
			    Canberra  ACT  2601 

http://www.canberracommunitylaw.org.au
mailto:info%40canberracommunitylaw.org.au?subject=
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Tell us what you think

We want to know what you 
think about our services. 

Call	   02  6218  7900

Email  feedback@canberracommunitylaw.org.au

mailto:feedback%40canberracommunitylaw.org.au?subject=
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More Services

The brochure called Our Services 
explains other ways we can help.

It is on our website with an Easy Read option.

Visit		 www.canberracommunitylaw.	
			  org.au/resources/brochures

You can also talk to us about 
the services we offer.

Call		 02  6218  7900

Email 	 info@canberracommunitylaw.org.au

https://canberracommunitylaw.org.au/resources/brochures/
https://canberracommunitylaw.org.au/resources/brochures/
mailto:info%40canberracommunitylaw.org.au?subject=
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Free services to help 
you on phone calls

Call  131  450  for the Translating 
and Interpreting Service if English 
is not your first language.

Call  1800  555  660  for the 
National Relay Service if you have 
communication support needs. 

Call  1800  555  677 if you use 
a teletypewriter or TTY.



Embrace Access wrote this Easy Read book. This book was made by a person with 
disability. You must ask for permission to use the words and images in this book. 
Picture Communication Symbols © 1981–2025 by Tobii Dynavox. All Rights Reserved 
Worldwide. Used with permission. Boardmaker® is a trademark of Tobii Dynavox. 
Contact the team at Embrace Access to create your own co-designed Easy Read book.  
W: www.EmbraceAccess.com.au  E: info@EmbraceAccess.com.au  M: 0433 759 535

http://www.EmbraceAccess.com.au
mailto:info%40embraceaccess.com.au?subject=

