
Do you need help with 
a legal problem?

Call Night Time Legal Advice 
Service on (02) 6218 7900

Feedback welcome!
Canberra Community Law welcomes your feedback. 
You can telephone the Executive Director/Principal 
Solicitor on (02) 6218 7900 or by email at feedback@
canberracommunitylaw.org.au.

Alternatively you can write to the Chairperson care of 
our postal address marking your letter “Confidential”.

NTLAS contact details

Phone: (02) 6218 7900
Street Address: Level 5 / 10 Rudd St, Canberra City 
Email: info@canberracommunitylaw.org.au
Website: www.canberracommunitylaw.org.au

NTLAS is a phone advice service only.

What other services does Canberra 
Community Law provide?

Housing Law
Legal help with public housing, community housing and 
occupancy agreements on (02) 6218 7900.

Social Security Law
Legal help with Centrelink matters on (02) 6218 7900.

Disability Discrimination Law
Legal advice and assistance in disability discrimination 
matters — (02) 6218 7900.

Mental Health Justice Clinic
Legal help for people with lived experience of mental 
ill-health on 6218 7900.

Parachute
Legal help for women experiencing family violence with 
public housing, community housing and Centrelink 
matters on 6218 7900.

Street Law
Outreach legal service for people who are experiencing 
homelessness — 1800 STRLAW  
(1800 787 529) or (02) 6218 7900.

Dhurrawang Aboriginal 
Human Rights Program
Legal advice and assistance for Aboriginal and Torres Strait 
Islander people in the ACT on housing, Centrelink and 
race discrimination issues on (02) 6218 7900.Donations welcome.



NTLAS does not have a migration agent 
and can’t provide immigration or refugee 
legal advice.

NTLAS can’t provide advice to credit 
providers, landlords or employers where the 
rights of creditors, tenants and employees 
may be at stake.

How can you contact NTLAS?

NTLAS operates on Tuesday evenings from 
6pm to 8pm (from February to November 
each year).

Please call our intake team on  
(02) 6218 7900 Monday to Friday  
between 9:30am to 4pm.

What is NTLAS?

A solicitor is employed to supervise NTLAS 
but otherwise the service is dependent upon 
a committed group of volunteer solicitors.

NTLAS aims to provide at least some initial 
one off advice and guidance on legal matters. 

The service is not resourced to provide 
casework or ongoing assistance but, in 
limited circumstances, NTLAS may be able 
to help with the drafting of letters and other 
documents.

How can the Night Time Legal 
Advice Service (NTLAS) 
help you?

NTLAS is a service of Canberra 
Community Law (formerly Welfare Rights 
and Legal Centre).

NTLAS provides free and confidential 
information, referral or one-off legal advice 
in most areas of law.   

Some examples of problems NTLAS can 
help you with are:

•	 Fines and other traffic infringements

•	 Minor Criminal Law offences

•	 Employment Law

•	 Debts

•	 Complaints 

•	 Consumer issues

NTLAS does not provide advice on:

•	 Public housing Law

•	 Centrelink/Social Security Law

•	 Disability Discrimination Law

•	 Race Discrimination Law

These areas are covered by Canberra 
Community Law’s day time legal services. 
Our other services are listed on the back 
of this brochure.

If you need an interpreter please call the 
Translating and Interpreting Service (TIS) 
on 131 450 and ask them to ring us.

If you are deaf or have a hearing 
impairment or speech impairment,  
contact us through the National Relay 
Service at www.relayservice.gov.au

We acknowledge and celebrate the First 
Australians on whose traditional lands we 
work and pay our respects to the elders of 
the Ngunnawal people past and present.


